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Useful information for foreigners living in Taiwan
One call does it all

Immigration Agency's 24/7 hotline service :
Makes living here much more convenient

Toll free

FOREIGNERS IN TAIWANS
HOTLINE

24 hours/

7 days
1call
3-wax_ .
conversation

7 languages

We provide information to foreigners and new immigrants on
daily life, settlement, visa, residency, entry and exit, employment,
taxation, health insurance, transportation, education for children,
healthcare, personal safety, etc.

AVAILABLE HOURS :

Chinese / English / Japanese | 24 hours a day, 7 days a week

Vietnamese / Indonesian / Thai / Khmer | 09:00-17:00 , Mondays to Fridays
(National holidays and other non-working days are excluded)

B&:E

BE—AC—BLT—ERZTRE
EENEANICRRNGEEERZREITS
BRE24BEKRY b/ —ERUF
HIFTcDEETDEEE KIEFIC

7U—=51vIV

bahasa
Indonesia

Dapatkan segala pelayanan informasi yang bermanfaat
dengan satu panggilan telepon bagi orang asing yang
tinggal di Taiwan.
Kantor imigrasi memberikan pelayanan hotline 24 jam.
Membuat kehidupan anda di Taiwan lebih nyaman

PELAYANAN KONSULTASI HOTLINE
BAGI ORANG ASING YANG
TINGGAL DI TAIWAN

Saluran bebas pulsa

Senin sampai Jumat pukul

09:00-17:00

1 Panggilan Telepon
3 Pihak Percakapan
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Chi can goi dién thoai la l&p tdc dudc phuc vu chu ddo
Kénh thdng tin cudc séng danh cho ngudi nudc ngoai tai
Dai Loan Budng day ndng 24h cua S& Di dan

Gilip cudc s6ng ctia ban tai Dai Loan thun tién hon

Hoan toan mién phi

Thit Hai dén Thit Sau

09:00-17:00

1 cudc goi thong
3 bén véi
7 loai ngon ngil.

Dudng ddy ndng nay san sang tu van cho ngudi nudc ngoai va ngudi nhap cu méi sinh
s6ng tai Dai Loan khi ¢ nhu cau, hodc trong qua trinh thich nghi vdi cudc séng mdi,
va can sy quan tdm hodc su hé trg vé cac van dé nhu': xin visa, cu trd, xuat nhap canh,
xin viéc lam, thué, bao hiém y t&, giao théng, phic i xa hdi, gido duc con cai, stic
khoe vay t€, an toan nhan sinh v.v...

THO1 GIAN PHUC VU TU VAN MIEN PHi :

Tiéng Trung, Ti€ng Anh, Tiéng Nhat | 24 / 24, quanh ndm sudt thang khdng nghi Tiéng
Viét, Tiéng Indonesia, Tiéng Thai Lan, Tiéng Campuchia |09:00-17:00, tif Thif Hai dén
Thit S4u hang tudn ( Khdng bao gém nhiing ngay nghi |& va ngay nghi cudi tuan)
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Orang asing dan pasangan asing, silahkan telepon ke hotline ini jika anda ada masalah
yang berkaitan dengan kehidupan di Taiwan, adaptasi,kepedulian anak,

atau yang lainnya(visa,ARC, masuk dan keluar Negara, pekerjaan,perpajakan,asuransi
kesehatan,transportasi, kesejahteraan sosial, pendidikan anak, kesehatan medis dan
keselamatan pribadi).

JAM LAYANAN KONSULTASI :

Bahasa Mandarin, Inggris,dan Jepang | 24 jam (sepanjang tahun tidak libur)

Bahasa Vietnam, Bahasa Indonesia, Thailand dan Kamboja |

setiap hari Senin-Jum'at,jam 09:00-17:00 (tidak termasuk hari libur nasional dan hari
libur lainnya)

A Ing

Suuimsidusuuuu sinsAnriesagifgr usnisdoyasu

7 Layanan Bahasa

msaniugiadmsvsnannatuliniu aeambivinisaaon

24 Faluegosdninauasiapmduiios Frelimstadintulsniu

PosruazAINAVIBHIDY

A1YAIMUUTNISTOYA lidgsntag

dmsuaun19z10 lulaniu

1930

Jaymiawanudndulunsanidudin n1sususiuasnisgualidiusnuisiieg
2091W 0UB1IA1IBIA UALA ANTALIIA19TIA R 0 A Bog WwlsnTy
ruansalduimsargaiui il ogenuzgiomie
Nidrazidunisyeduinuiieaduiga asWidnordeluldniu
M5IE1-00nUseInA A151197U A8 A1SUTEAUFYNIW NTANUIAL
aTaANIsdIAN ATANYIZEIYAST graureuazANuUasnfgduyAnatdusy
1na1uinstiAUSnvInG:

M1y Mvdengu Muidiyu Wuinis 24 9aTus naead lWidiunye
awitigauin merdulaidids nuwiing avfunyzs |
Wuinisnaduduns-ans 1781 09:00 -17:00 u.
(sniiuiungasiznisuasiungadu)

Fuduns-ans 1an
09:00-17:00 u.

nsadaiien
AY 3 a1y
Tiusms 7 mw



Mmanig:

ik Sisgindnus SHssuSMIUITINN[EY
fsmsn sptunm’s:—mmnmtsﬁuwm’suz S
siinsSns Stﬂﬂ&t&ﬂtﬂluwghﬂﬁﬁnﬁsﬂls‘l
Iﬁ@JFﬂIImtS‘IJUMIHﬂﬁHﬁIS‘IIﬁﬁSms‘[ﬁ.‘m

O dEArtaEsE  NRATEEEE
: I:Ol:EIGNERS"“ S : %ﬁﬂﬁﬁ%ﬂ'ﬁ

mumnshivuNsunsuisiiahs EbhGlatatair

igjgiigNnAniy I IN TAIWAN Employment ! FOREIGNERS IN TAIWAN HOTLINE
18]S NMM NSNS N T
48 = = igSsamignm | HOTLINE @ |
09:00-17:00 | |
siinuwigys: | . L Transportation |
moamUSunw ;&’;%""“ o = il o]
ygwHAS 3TnS | §§ |
IHEIs 7 Man
| @ P gL fm |
v giurssunsw Saizgiuminnsw iRusIAs ISt | [1%]] ﬁ B |
Sunimipnsmuansiiats minpugsisiSamuansi Su o
MItSIRpTAN ST | g [, S T8 Education |
goon MmIanAMIHA §gmi mianmis] mincmouhiss o E

H r
MINIANNANS MImSINUgemn ASHISGNGIl yewmu | |
MR MUHGIGESH gendon SRidmngsionanth |
18u yginmosgwoshigigininis:

Erum (5
S " G
5B

B g | e HELP ALL

INUHISMINAUIN A SIY | | @ %@“oi @ | ))
ManGs HAIg SHNUS | BEIHRINMON S8UNEN® o -EHEZ’%
mand]aamy masisal is Suigr g senigns e | @‘ @ §§ Health | , 71090
09:00-17:00 (BsjpuquigwinEnAthSSRignuunEmig @ Insurance
}:Jﬂts]ﬁt@:ts ) J | Social Welfare h ﬁg@f? ﬁ |

| TtEEF |

-
z

Health Care

BE I
| bahasa
; | ) Indonesia
* |
ﬂ. I
HLERIZ |
I
HELP ALL )) |
I
'l'.l’
&) remene ' . S EEx %S ' NEEERE
‘“’W National Immigration Agency | : . HELP ALL | National Immigration Agency
FHRENRRANME o onmeores | 2 | FERENRRANE oo onmm oraey

https://ifi.immigration.gov.tw https://ifi.immigration.gov.tw
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